
Drug Medi-Cal Organized Delivery System
Amended Process for Out-of-County (OOC) Medi-Cal Clients

Non-San Diego DMC Client 
presents to Program 

(includes justice/non-justice 
referral)

Check eligibility in 
Medi-Cal Provider Home Page

& verify if 
County of Responsibility 

was changed 

Check eligibility in 
Medi-Cal Provider Home Page

& verify if 
County of Responsibility 

was changed 

Has the 
out-of-county 

DMC client indicated 
intent to reside in

 San Diego County?

Program refers to County 
where client lives

Eligibility is not 
changed to 
Medi-Cal 
San Diego

Does client meet
ASAM LOC 

requirements to be 
admitted into SUD 

program?

No

No

Is client for 
OTP program?

Is service for 
methadone &/or 
individual/group 

counseling?

Out-of-county client with 
no intent to reside in San 

Diego will receive 
courtesy dosing up to 30 

days in OTP facilities

Yes

Does client meet
ASAM LOC 

requirements to be 
admitted into SUD 

program?

Is client 
justice-referred?

Make appropriate 
referral

Program admits and serves 
client

Note:
When Residential Program 

requests authorization, 
Program notifies Optum that 

non-San Diego DMC beneficiary 
intends to reside in San Diego

Program directs client to contact the county 
of residence or local eligibility office to 

transfer case to Medi-Cal San Diego 
Program assists to helping client to transition 

to San Diego County till completion of 
transfer.

Go to Optum website for the 
Out of County tip sheets for:

Outpatient, Residential Bed Days,
Residential Case Management and 

Opioid Treatment Programs 

Out of County 
Tip Sheets

Out of County 
Tip Sheets

Yes

No

Yes

Access – 
Customer Service 

Call Center

Access – 
Customer Service 

Call Center

Enter units as 
DMC-billable in SanWITS

Bill to Medi-Cal

No

Yes

Yes

NOTE:
For Out-of-County Medi-Cal clients who indicate intent to 
reside in San Diego, the County will cover the cost of 
services from the initial date of service, and a maximum of 
60 days from the first of the month following the initial 
month of service.

Is service for 
courtesy dosing?

No Yes

Program refers to 
County where client 

lives
No

No

Yes, justice override

Identify units with 
Payor Group Enrollment 

in SanWITS as 
County Billable – Out of 

County

Verified client is 
Medi-Cal San Diego 

then follow the guidelines in 
providing services

https://www.medi-cal.ca.gov
https://www.medi-cal.ca.gov
https://optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/dmc-ods.html
https://optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/dmc-ods.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/access.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/access.html
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